
How to Check your Internet Speed
Before the day of the test, you should make sure your 
internet speed is fast enough for your child to take a 
test at home. The recommended speed is 200 kilobits 

speed is fast enough. 

If your internet connection is lost while your child 
is taking a test, your child’s responses to the test 
questions will be saved and your child will be able to 
restart the test once they reconnect to the internet 
and sign in again. If this happens during a test, let your 
child’s teacher know.

Follow these steps to check your internet speed:
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Open Chrome or Firefox and go to:
https://smarterbalanced.alohahsap.org/

Click Students and Families

Click Training & Practice 
Tests

Click Run Diagnostics
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If you are unsure which test to choose, check with your child’s teacher. If your 
child will be taking more than one test, you should run the speed test for each 
test your child will be taking.
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If it is not fast enough, let your child’s teacher know.
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Click Run Network Diagnostics Tests.

Type 1 in the text box.
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Select the test your child will be taking

The test will tell you if your internet speed is fast enough


